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Investor Grievance Redressal Mechanism/ Escalation Matrix for Grievances 

 
1. In case of any grievance / complaint against us, the following escalation matrix shall be followed: 

 
Level of Escalation 

 
Name of the 

Officer 
 

Contact No. 
 

Email ID 

Level 1 
Investor Grievance 

Officer / Compliance 
Officer 

Mr. Mohit 
Kumar 
 

+91 9319527524 ir@ironcladamc.com  
finance@ironcladamc.com  

Level 2 
Principal Officer / 

Designated Partner 

Mr. Krishna 
Killa 
 

+91 9167960635 krishna@ironcladamc.com 

 
2. Investors can send their grievances or complaints physically to both the above officials at our 

registered office given below: 

 
Ironclad Asset Management LLP 
Unit No. 2320, 23rd Floor,  
Wave One Silver Tower, 
Pocket G, Sector 18,  
Noida, Uttar Pradesh 201301 

 
3. Any Investor who is not satisfied with the response can lodge your grievances with SEBI at 

https://scores.sebi.gov.in/  or on Smart Online Dispute Resolution platform at http://smartodr.in.  

 

4. Investors may send their complaints to SEBI at the following address: 
 

Office of Investor Assistance and Education,  
Securities and Exchange Board of India. 
SEBI Bhavan,  
Plot No. C4-A, ‘G’ Block,  
Bandra-Kurla Complex,  
Bandra (East). Mumbai - 400 051.  
 

5. For any of their queries, feedback or assistance, Investors may also contact SEBI Office on Toll Free 

Helpline at 1800 22 7575 / 1800 266 7575. 


